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This situation report on the Syrian refugees is meant
to convey the latest developments on the crisis that
triggered many to leave their country seeking a safe
haven in Jordan, as well as to cast a light on Caritas’
activities pertaining to this issue.

Recent
Developments
The Syrian crisis has gone through three major junctures
since it erupted three years ago: it started as a spontaneous
and peaceful popular uprising which was dealt with by
force, the uprising was militarized as opponents also
restored to violence, it turned into a regional conflict as
foreign fighters joined with Hizbollah, Iranian and Iraqi
groups sided with the regime, and jihadists crossing the
border joined the opposition. After these years, the only
sure thing today is that the war will continue as none
of the warring parties has recorded any crucial victory,
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The Syrian crisis has recorded the biggest exodus in
recent years, and Syrian refugees are about to replace
Afghans as the biggest number of world refugees,
according to UNHCR High Commissioner for Refugees
based in Geneva after being the 2nd biggest country
hosting refugees.

“A third refugee camp
in Jordan by the
end of April”
The opening of a third refugee camp in Jordan end of
April would take some of the pressure off the country’s
main Zaatari Camp and host communities. The Azraq
Refugee Camp, located some 100 km east of Amman
near the town of Azraq in the Zarqa Governorate,
will eventually be able to accommodate up to 130,000
people sprawling over 15 square kilometers. Azraq camp
was opened April 30. The international community
has invested JD45 millions in the new camp, a cost that
includes roads, infrastructure, shelters, a hospital, water
system, schools, a police station, according to UNHCR.
So far 3,000 units have been completed in the new camp
while around 800 more are under construction. Each of
the 24–square–metre house–like shelter costs JD1, 900,
and JD24 per person would be granted to each refugee per
month in food.

“The Syrian crisis
recorded as being
the biggest exodus
in recent years”
As the crisis marks its third anniversary, 400-1,000
Syrians continue to cross into Jordan, fleeing the war in
their country. Some 611,000 are now registered with
UNHCR and more than 200,000 Syrians are expected
to cross into Jordan this year according to Andrew Harper,
the UNHCR representative to Jordan, adding that no
schools or hospitals are being built through the help of
the international community to help Jordan mitigate
the impact of the crisis, stressing that the world should
help the kingdom if it expects Jordan” to keep its doors
open”. Almost 80 per cent of the Syrian refugees in
Jordan live among host communities and not in camps,
according to official figures released by the refugee
camps’ administration, while around 125,000 refugees are
camp residents.
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There are four villages inside the camp. Each will be
provided with facilities to host between 10,000 to 15,000
refugees. The camp’s central hospital will be run by the
Red Cross providing 50 beds, while two double- shift
schools will accommodate 10,000 children. A daily supply
of 1,500 litres of water would be delivered by tanks at first,
pending the drilling of a well inside the camp. Refugees
who found sanctuary in Zaatari will not be relocated
to Azraq. The new refugees who cross into Jordan after
the opening of the camp would find shelter in the new
facility, according to director of the Syrian Refugees
Affairs Directorate. Twenty-one humanitarian agencies
have jointly planned the camp, in collaboration with the
government. In order to make it “green” and environment
friendly facility, solar street lights would be scattered
across the camp and refugees would be given solar lanterns
to charge their electronic devices.
Meanwhile, the Emirates Camp (MAF) in Zarqa has
witnessed an enlargement of its field hospital, establishing
a dialysis unit, while doctors are expected to come from
UAE to provide medical treatment to refugees, especially
those who suffer from vision impairment. UAE Red
Crescent is currently upgrading the Camp’s capacity to
take up 10,000 refugees, with an increase from 6,000
refugees, in addition to creating a vocational center that
includes carpentry, blacksmith learning for men, along
with artifacts, handicrafts, small garden for children and
women, two football pitches and a gymnasium. A contract
has been signed with a company to work on wastewater
treatment and using it for farms irrigation. The camp is
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currently hosting 3,851 most of them are women, children,
people with disabilities and patients.

According to a Jordanian senior economist, the
negative impact of the Syrian crisis on Jordan’s
economy will remain for many years to come. Jordan’s
economy was already in trouble in 2011, before the
start of the Syrian crisis, but the burden increased after
hosting hundreds of thousands of Syrian refugees.

Regardless of the amount of aid that the country is
receiving to compensate for hosting Syrian refugees,
the impact of the Syrian crisis on Jordan’s economy will
stay huge.There are no serious talks among stakeholders
about saving Jordan’s economy from the impact of the
Syrian crisis. Each Syrian refugee will increase the burden
on Jordan’s budget by $3,000 and the annual burden
for hosting one million refugees will exceed $3 billion.
“No one will be able to measure this impact on the
infrastructure or education until after 10 years or more,”
the expert argued, explaining that the quality of education
will be deteriorating as a result of having crowded classes.
He also indicated that the population growth rate has
increased threefold, from 2.2 per cent to 6.6 per cent
because of the refugee influx. The number of Syrian
refugees registered with the UNHCR in Jordan is more
than 600,000, which constitutes 8 per cent of the
country’s population and there are more than 500,000
Syrians not registered as refugees. Of the total number
of registered refugees, only 125,000 are in refugee camps,
and the rest are in host communities, which adds further
strain on the infrastructure and affects employment
opportunities for Jordanians.
As for the age category of the Syrian refugees, 80 per cent
of them are less than 35 years old and 40 per cent are
under 11. The economist concluded that the refugee
burden places pressure on education, health facilities and
infrastructure, including water and sanitation, in addition
to exacerbating unemployment with Syrians taking over
Jordanians’ jobs.
Besides Amman that is hosting a considerable number
of around 152,000 refugees, other governorates are also
badly affected by the exodus of refugees. For example,
Zarqa governorate, some 30 Km north- east of Amman,
is now home to 100,000 Syrians who need to receive
quality services and assistance, amid stagnant financial
resources and poor infrastructure, raising the annual cost
of hosting Syrian refugees to JD 2 million, according to
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Zarqa governor’s estimations. Jerash governorate, some 60
Km north of Amman, is currently hosting 60,000 Syrians,
placing tremendous burden on the environment, health,
education and infrastructure sectors.in addition, bakeries
in the Jordan’s northern region are seeing shortages of
flour due to huge demand on bread. Such situation
raises fears of creating confrontations and friction with
local communities.
Refugees living in these areas are in a bad need to have
their dreary houses adapted, be provided with clean water,
sanitation, hygienic kits and cash assistance. Meanwhile,
some northern Jordan Irbid governorates bordering areas,
where some 14,000 Syrian refugees are residing, have
voiced angry complaints over the shortage of services
provided by local and international agencies, despite many
visits and pledges that have been made in this regard,
while Syrians in neighboring areas in Jerash and Ajloun
are receiving cash and in–kind assistance on a regular
basis.
Meanwhile, government and non-government institutions
are running short of financial and technical capacities to
respond to tremendous needs of local communities, which
creates outcry and heated complaints over the essential
services provided to them, compared with Syrian refugees’
in other areas. In line with this, Jordan Hashemite
Charity Organization (JHCO) indicated that until
end of March 2014, the central region (Amman,
Zarqa, Balqa and Madaba) is hosting the vast majority
of registered Syrian refugees, having 226,563. The
northern region (Irbid, Jerash, Ajloun and Mafraq came
second hosting 222,738 registered refugees, whereas 3770
registered refugees have stayed in Badia, 19,832 registered
refugees are in the southern region (Karak, Maan,
Tafileh and Aqaba). Jordan, together with Australia and
Luxembourg, drafted a Security Council bid calling for a
cease fire and secure a safe passage to ferry humanitarian
aid to besieged Syrians, especially those who are stranded
in “Al Yarmouk” Palestinian Refugee Camp in Damascus
and are suffering from starvation and lack of other basic
services and essentials, which makes them survive by
eating animal feed and vegetable peel.
The decision was relatively implemented until the end of
Geneva 2 conference when cease fire bid collapsed. In the
meantime, Jordan has witnessed many foiled attempts
to smuggle arms and fighters to Syria, apprehended
and confiscated arms. Meanwhile, in many occasions,
Jordanain border guards exchanged fire with armed men
who tried to infiltrate the borders to Jordan. Some were
arrested while others were injured and shot dead, while
their vehicles were totally destroyed.
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Funds requested through the UNHCR Regional
Response Plan 6 requirements, including for
Jordan and neighboring operations that amount
to $1,345,405,017 for 2014 were not fully
received as the current level of funding received
is (13% or 173,783,333) of the requirements.

1,015 individual. Of these, 78% still say that they did
not know when they would be able to return home. In
a nutshell, the survey showed that for many refugees
hope of repatriating to Syria sometime soon is dwindling
despite the vast majority expressing their willingness to
return immediately.

Out of a total of $2.3 billion pledged at the
Kuwait donor conference in January 2014,
only 12% of the appeal ($768) has been delivered
by donor countries, directly impacting the
qualitative and quantitative services provided to
Syrian refugees in Jordan, either in the Zaatari
Camp or in urban settings.

According to a field visit made to the Zaatari Camp
by “World Parliament Union” delegation, the Camp’s
situation’s pros and cons have been identified and
expressed. A lack of international organizations’ health
inspection on purchased and sold food quality as many
products are displayed under unhealthy conditions and
some refugees’ unawareness about how and under which
circumstances these products have been brought to
the camp.
Some refugees who intend to go back to Syria sell their
caravans which were received for free by UNHCR for
JD450 or let them for JD150. Moreover, many refugees tend
to sell their received food rations to traders who sell them
outside the Camp much more than they bought them.
The hygiene situation inside the camp is not good, which
stimulate diseases between the refugees. On the other
hand, all commodities are available inside the Camp such
as house items, accessories, clothes, and wedding dresses.
UNHCR is distributing bread on a daily basis.
Each refugee is entitled to receive 3-4 loaves for each
family member. rice, oil, lentil and bulgur (cracked wheat)
and others rations are distributed to each family every
15 days, apart from JD 9 value coupons per person to
purchase what is not included in the Camp’s distribution
items list.
More than 65% of refugees fear they may not be able to
go back to Syria despite desperately wanting to return,
according to an Oxfam (a UK- based NGO) survey
conducted in three areas of Jordan: Zarqa, Balqa, the
Jordan Valley and Jawa.
The researchers surveyed 151 refugee homes, representing
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“Long-term recovery
plans should be in place
even if the crisis ends
today as Syrians would
need assistance for years
to come,” according
to Oxfam’s country
director in Jordan.
Oxfam, is working with refugees in both the Zaatari
Refugee Camp and host communities by providing
water and sanitation facilities, hygiene promotion and
waste management had recently launched a new series of
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workshops on the occasion of World Water Day (WWD)
to raise awareness among Syrian refugees living in Jordan,
as well as vulnerable Jordanians, on the importance of
water conservation.
New e–cards that replaced the vouchers were dispatched
early this year. Those cards are distributed by WFP
in refugees’ non–camp settings in coordination with
UNHCR and USAID. Despite the numerous advantages
of having these cards with Syrian refugees who live outside
the camp whose resources are gradually dwindling, yet
the scanty items that they are entitled to receive and the
insufficient quantities, especially children’s needs that can’t
be easily fulfilled.
However, this program that is implemented in Amman,
Ajloun, Jerash, Maan, Tafileh and Karak and is expected
to be implemented in all governorates this year, has
allowed the refugees to shop at any time with dignity and
avoid embarrassment or vagrancy.
Meanwhile, WFP has embarked on replacing food items
distribution mechanism with cards that entitle them
to purchase what they deem appropriate from newly
established markets that were opened inside the Camp.
This comes amid UNHCR intention to conduct a new
census of the exact number of Syrian refugees inside the
Camp as the current number of the refugees is 90,000,
among them 28,700 families live in caravans that were
secured by donors while 1300 families are still living
in tents.
As the crisis continues, the future of a whole generation
of Syrian children is at stake; therefore, UNICEF is
working on scaling up the delivery of safe education,
protection from exploitation, abuse and violence and
psychological care for affected children, according
to UNICEF Deputy Representative to Jordan
Michele Servadei.

Special efforts are made to reach the most vulnerable
and at risk children unaccompanied minors, those who
are out–of–school and those living with disabilities as
well as child laborers and those at risk of early marriage,
according to Servadei.
UNICEF has delivered water and sanitation services to all
refugees in camps (over 170,000 people receive 35 litres per
person per day), and rehabilitated water systems in host
communities serving over 400,000 people. In addition,
150 public schools received improved infrastructure
services, benefiting over 133,000 Jordanian and Syrian
children, according to the agency.
UNICEF, in direct support to the Ministry of Education,
has ensured that over 109,000 Syrian refugee children had
access to formal education and 15,000 to informal and
remedial classes whether in camps or communities.

“109,282 Syrian children
received psycho–
social support”
He added that core child protection interventions have
reached vulnerable children throughout the country:
109,282 Syrian children received psycho–social support;
over 1,500 separated and unaccompanied children were
identified and provided with interim care or reunited with
their families; and some 700 social workers were trained
on case management.
UNICEF has also supported the Health Ministry’s measles
and polio immunization campaigns, which reached over
3.4 million Jordanian and Syrian children. In addition,
more than 50,000 infants and pregnant and lactating
mothers received complementary feeding.

According to UNICEF figures, 53 per cent of
the Syrian refugees registered in Jordan are
children, while UNHCR figures indicate that
10,370 Syrian babies were born in Jordan in
2013 alone.
A total of 691 Syrian babies were born in the
UNFPA clinic at the Zaatari camp in 2013, while
258 babies were delivered at the clinic so far
this year.
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Caritas
Response:

Source: Caritas Jordan
database (March 2014)
The growing numbers of Syrian refugees living outside
camps, who constitute the majority of refugees in Jordan,
are spread in different governorates. According to the CJ
database that counts some 340,154 individuals (March
2014 statistics); the vast majority of urban refugees are
located in the densely populated cities in northern and
middle Jordan.

The following table and chart clarify Caritas
Registration process until March 2014.
Total number of registered individuals with
Caritas Jordan came to 340,154 making up
67, 856 households.

Caritas Center
Date 31.03.2014

Mafraq

Zarqa

Irbid

Number of
Families

14738

14455

12881

13529

4664

Number of
Individuals

75104

72476

66710

69560

Average
Family Size

5.10

5.01

5.18

30

65

55

Average Daily

Registration/Family

Mafraq

Zarqa

Irbid

Amman

Madaba

CJ contribution in
UNHCR RRP(6):
Caritas Jordan is an active participant in UNHCR
Regional Response Plan (RRP6), addressing refugees’
humanitarian assistance in Medical, Education, Shelter,
Food and Non-Food Items, Cash and counseling sectors
and services.
As part of its affiliation with UNHCR Regional Response
Plan 6, Caritas has submitted its portfolio to UNHCR
with an estimated budget of $16, 056, 83 USD to partake
in the regional effort that aims to alleviate the suffering of
Syrian refugees in Jordan. Caritas has been working in the
following sectors in Amman, Irbid, Mafraq, Zarqa,
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Karak

Amman Madaba Karak

Balqa

TOTAL

3761

3828

67856

20393

17707

18204

340154

5.14

4.37

4.71

4.76

40

15

10

10

Balqa

Karak, Balqa, Madaba, Ramtha, Ajloun, Aqaba and
Salt, to cover an estimated 34,000 Households (HH)
in addition to serve 27,500 individuals, with a total of
around 200,000 Syrian Refugees and vulnerable Jordanian
beneficiaries as illustrated:
1. Medical: targeting 20,000 individuals.
2. Education: 2500 individuals.
3. NFIs (personal hygiene, detergents, household items,
clothes, shoes, blankets, heaters, baby kits and bedding
material): 15,000 HHs.
4. Shelter: 1000 HHs.
5. Cash/ Rent: 3000 HHs.
6. Food: 15,000 HHs.
7. Counseling: 5000 individuals.
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Caritas Jordan Emergency
Appeal (EA 25)
Caritas Jordan has been supporting Syrian refugees in
local host communities across the country for the year
(2013). A number of Caritas partners have provided
funding support and in-kind donations for the initial
Caritas Jordan response.
Following review and consultations within Caritas
Jordan and with a number of partners, and in light of the

continuing influx of new refugees from Syria to Jordan,
Caritas Jordan was of the opinion that the time has now
come to request assistance from the wider Caritas family
through the development, formulation and launch of a
new one year EA25 in 2014 through CI.

In order to continue to respond to a coherent and
appropriate emergency plan and budget for the coming
months, based on up-to-date needs assessment, analysis
and coordination and drawing on Caritas Jordan´s
strengths and capacities, Caritas Jordan has sought to
revive the call for support from CI through formulating
a new Emergency Appeal ( EA), to urge CI members
to shoulder their responsibilities and stand by Caritas
Jordan that is exerting relentless efforts to bridge the gap
regarding services provided to Syrian refugees as well as
needy Jordanians.
Based on the successes of the first EA appeal (44/2013)
and the growing number of Syrian refugees and
underserved Jordanians, Caritas Jordan kick-started the
implementation of this new- phase 2- project in January
2014. The 12 month project that is bountifully donated
by some CI members, with extra funding compared to the
former project, is expected to cover highly needed services
under the following sectors:
•

Food security

•

Non-Food Items

•

Medical care (Primary Health Care, Emergency
Health Care, Chronic Medication)

•

Protection-counselling (Psycho-social Activities,
Health and Social Awareness)

•

Mother and Child Health Care

The project seeks to reach Syrian refugees and vulnerable
Jordanians who are living in Amman and the remote
areas of Jordan and provide them with the most needed
assistance.
In order to achieve this goal, Caritas premises are located
in many remote areas in 7 governorates providing different
services in Amman, Zarqa, Irbid, Balqa, Madaba, Karak
and Mafraq targeting 8,300 beneficiaries.
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Additional
Comments/
Remarks:
The president of Caritas Austria, Michael Landau, visited
Jordan with a delegation of journalists. Ahead of this visit,
Landau “has been appealing to the Austrian population to
extend a helping hand to Syrian refugees once more”, the
statement said. For the year 2014, Caritas plans to provide
at least 10,000 children with their basic needs for one year.
Since the outbreak of the conflict in March 2011, Caritas
Austria has put forward a total of 3.5 million euros in
emergency relief to Syrian refugees in the region.

Canada’s prime minister, who visited Jordan and the
Zaatari Camp in January, pledged to support Jordan for
hosting Syrian refugees with 100 million Canadian Dollar
for five years. The Canadian assistance aims to boost
Jordan’s economy as well as to vital sectors such as health
and education. A first batch of Canadian Governorate’s
assistance to the Camp entailed army vehicles to ferry
newly-arrived refugees from the illegal crossing points to
the Zaatari Camp.

88 Saudi convoys laden with food items, blankets, clothes
in addition to non-torched tents arrived to Mafraq,
carrying this shipment to Syrian refugees residing in
the government. The Saudi field hospital in the Zaatari
Camp received equipment to expand its capacity, namely
in dentistry, GP, gynecology and psychiatrist clinics.
Moreover, the Saudi National Campaign to Support
Syrians in Jordan, in cooperation with Jordan Relief
Commission in Mafraq distributed winter clothes to
Syrian refugees living in Ribaa Al Sarhan. The initiative
has been distributing clothes since the beginning of winter
in Ramtha, Irbid, Jerash, Ajloun and Madaba. Winter
clothes were distributed to 1,300 families in Maan and
40,000 families in the Zaatari Refugee Camp.

Germany’s minister for economic cooperation promised
25 million euros in additional humanitarian aid to Jordan.
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Over the past two years, Germany has provided JD110
million in humanitarian aid to the Kingdom, and ongoing
development cooperation projects, especially in the water
sector, are worth a total of over JD550 million, according
to the German embassy. The German government
supports countries in the region facing the large refugee
influx with financial aid and cooperation. A decision was
taken to raise the number of Syrian refugees in Germany
to 10,000.

A campaign launched by the Swiss Agency for
Development and Cooperation in collaboration with Save
the Children Jordan (SCJ). Around 4,480 gas heaters,
8,960 blankets and 21,400 packages of winter clothes were
distributed to 4,480 underprivileged Jordanian families
and Syrian refugees. Families from the cities of Zarqa,
Maan, Karak, Aqaba, the Jordan Valley and Amman
received these items. The distribution prioritized fatherless
families, and households that include people with
disabilities, two or more children under the age of five,
pregnant women or elderly members.

Two hypermarkets were opened in the Zaatari Camp. The
WFP, which led the project to establish the stores,
worked with two companies, Safeway and Tazweed. With
vouchers, refugees can choose from a diverse list of food,
including fresh produce such as meat, chicken, cheese,
fresh vegetables, fruit and eggs which are not usually
included in conventional food rations. The voucher
had a value of JD18 per person per month and was
complemented by a monthly ration of rice, lentils, bulgur
wheat, date bars, sugar and salt. Over the next few weeks,
the WFP gradually reduced the rations and increased
the value of the voucher to JD24 per person per month,
according to a statement from the agency. Refugees
who live among host communities in cities, including
Amman, Irbid and Zarqa, also receive the JD24 vouchers,
according to WFP. The new supermarkets are supervised
by the Jordan Food and Drug Administration. The WFP
is currently assisting over half-a-million Syrian refugees in
Jordan. It also provides specialized nutrition products to
refugees living in northern governorates.

A program implemented by Jordanian and Spanish
organizations to improve the living conditions of people
with disabilities concluded after three years. The project’s
activities, which cost around 500,000 euros (around
JD476,283), targeted Palestinian refugees at the Zarqa
camp, children and Syrian refugees. The program offered
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physical rehabilitation, psycho-social support, group
therapy sessions, training activities and capacity building
for professionals dealing with people with disabilities, in
addition to several other activities, the statement said. The
program also included people with disabilities in Lebanon
and Palestine.

During an event organized recently by Jordanian National
Network of the Anna Lindh Foundation, headed by the
Royal Institute of Interfaith Studies, the team of the Tales
and Music Bus sang, danced and painted with Syrian
refugees between the ages of 7 and 13. This initiative
brought joy to the hearts of 250 Syrian refugee children
through storytelling, music, dancing, and painting at the
Zaatari Refugee Camp in Mafraq Governorate.

The Canadian embassy held an exhibition and sale
of artwork by young Syrian artists from the Zaatari
Refugee Camp. The event marked the 25th anniversary
of the Convention on the Rights of the Child, and
was organized in partnership with UNICEF and
International Medical Corps. The exhibition included
paintings, pottery, and sculptures, the proceeds were
used to purchase additional art supplies for the children
of Zaatari.

The UN World Food Programme (WFP) launched a
nutrition programme for the treatment and prevention
of moderately acute malnutrition among Syrian refugee
women and children living in camps and communities
in Jordan. The WFP, sister UN agencies and NGOs,
in cooperation with the Health Ministry and the
Department of Statistics, conducted a joint nutrition
survey to assess the nutrition situation and requirements
of Syrian refugees living in Jordan. The survey found
that 4 per cent of Syrian refugees under the age of five,
and more than 6 per cent of pregnant and breastfeeding
women require treatment for moderately acute
malnutrition, according to a WFP statement. Through
Save the Children Jordan, the WFP is distributing the
specialized, fortified Super Cereal Plus to all pregnant
women and breastfeeding mothers and children under
five in the Zaatari Refugee Camp in Mafraq Governorate,
some 80km northeast of Amman.

Fhoud Camp that offered a range of informal technical
and vocational courses for young Syrian refugees The
program, supported by the UK’s Department for
International Development (DFID), was attended by 250
Syrians aged between 16 and 32. The program included
several training disciplines, including tailoring, electrical
wiring, IT and business skills, as well as supporting
classes in Arabic, mathematics and life skills. Several
entrepreneurial skills such as office management and
marketing are also taught. In addition, the program
offered classes in sports, arts, handicrafts and gardening,
and had a library dedicated to its students.

A Russian aircraft carrying food and humanitarian aid for
Syrian refugees in Jordan arrived at the military airport.
This was the fourth plane Russia had sent to help Syrian
refugees in the Kingdom, calling for finding a political,
peaceful solution to the Syrian crisis. The aircraft was
carrying 38 tonnes of aid, including a power generator,
tents, blankets, sugar, rice, canned foods, kitchen tools,
tables and chairs.

Around 100 children living in the Zaatari Camp joined a
worldwide vigil, dubbed with Syria, releasing red balloons
depicting a girl holding a heart–shaped balloon. A
minute-and-a-half long charity video created by a British
artist for the anniversary was screened in the camp. The
animation showed a Syrian girl hovering over a war-torn
Syria holding on to her balloon and passing destroyed
buildings and children kneeling next to dead bodies.Other
children and adults, each holding onto red balloons,
gradually join her ascension while a British voiceover asks
those watching to “stand with Syria” Thousands of people
attended similar vigils in more than 40 cities across the
world, including London, Paris, New York and Moscow.

The World Bank approved a $250 million loan to
Jordan to help ease the Kingdom’s fiscal strains, which
according to the bank have been deepened by the influx
of Syrian refugees. The World Bank’s support to Jordan
over the last two years, amounting to $700 million in
loans and grants, has focused on a two–track approach,
medium term budget support and emergency response to
the Syrian crisis. The interest rate charged by World Bank
loan is less than 1 per cent with a long-term maturity
period of 25 years.

The Norwegian Refugee Council (NRC) and UNICEF
inaugurated a training center at the UAE–run Mreijib Al
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Japan will transfer JD82 million ($118 million) to Jordan’s
Treasury in the form of a soft loan. The low-cost loan
will carry an interest rate of 1.7 per cent with a maturity
period of 25 years and a grace period of seven years. The
funds aim at supporting the state budget, which has been
pressured by the influx of Syrian refugees.

Projects fall within the British embassy-funded Leadership
and Community Development Project (LCDP)
implemented by Mercy Corps and include a public
park and classroom extension. In addition, 120 solid
waste containers and 250 street lights were distributed
to municipalities; installing underground rainwater
tanks in schools and mosques. There are more than
20 random refugee camps in Zaatari village that have
no infrastructure whatsoever and the problem with
most international relief agencies is that they direct
their assistance to refugee camps. “We see Jordanian
families and communities open their door to Syrians
and as the Syrian crisis continues and the Syrian
communities remain in Jordan, we are committed to help
in this regard.” according to a community leader from
Zaatari village.

“Saa Suriya” (Syrian hour), the program was first launched
in 2012 after UNESCO noticed a lack of projects that
provide information about issues and services related
to refugees in the Kingdom, according to UNESCO
communication and information officer. The program
was first broadcast on Yarmouk FM for people who live in
Irbid and Mafraq in the northern region, but it only lasted
for three months due to lack of funds. The project will
last for one year.

Save the Children Jordan (SCJ), UNICEF and the Water
Ministry on Sunday celebrated World Water Day at the
Zaatari Refugee Camp with 1,327 students. The event
aimed at promoting hygiene and water conservation,
through the Water, Sanitization and Hygiene (WASH)
departments. It included awareness sessions advocating for
the sustainable management of scarce water resources, as
well as education on proper hand–washing with soap to
prevent diseases and infections.

UK allocated £36 million to support NGOs operating
in Syria and the neighboring countries including Jordan.
The funds are destined to assist women who are subject
to all forms of exploitation and gender- based violence, in
addition to children’s remedial education, psycho-social
support and entertainment programs.

CARE International in Jordan, in cooperation with the
Palestinian Youth Association for Leadership and Rights
Activation, concluded the training of 40 adolescents
between the ages of 14 and 17 on photography and
communication skills on Wednesday. The course, which
started on March 1, benefited Jordanians, along with Iraqi,
Syrian, Palestinian and Somali refugees. The training
aimed to help the teenagers use photography to express
themselves, and their hopes and aspirations, according
to a CARE International statement. Photos taken by the
beneficiaries were showcased at an exhibition entitled
“Photos Can Talk”.

Syrian refugees can learn more about the services they are
entitled to in Jordan and other issues of interest to them
thanks to a radio show launched by UNESCO. Dubbed
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Restored Hope
With the increase of the crisis in Syria, people
are still escaping to find shelter in neighboring
countries. The conflict left most people helpless,
scared, desperate and indifferent towards life in
general after loosing main source of the concept
of life; homeland.

Riad Jaber Al-Nawawi escaped to Jordan in February
18,2012 with his wife Salima and his 3 daughters; Wisam
29 years old, Salam 14 years old and Alaa’ 13 years old.

Riad had a brother who lived in Mafraq area. He
encouraged him to go to Caritas Center located in Huson
near to where they are staying. “I was treated with much
respect and love by the people in the Center. It has been a
long time since I experience such feeling” explains Riad.

“To feel «Human»”
Caritas provided Riad with vouchers of home supplies and
hygiene items in addition to blankets and a heater*. “I was
desperate and in need for anything, but you know being
at Caritas Center gave me back hope and that feeling that
I am a human being who deserve to live… For me, the
feeing of dignity that I felt was even more importance
than the assistance I got”. Concludes Riad addressing
Caritas staff.
*in cooperation with Caritas Denmark

“I have three daughters, you know with the increase
of conflict, destruction and killing, we could no more
feel safe even inside our home. I was very afraid on my
daughters that I had to take this decision to leave.” Says
Riad.
He succeeded to find a house of 3 rooms for (200) JOD
per month at Huson area, north of Jordan. Riad had to
sell his wife’s jewelries besides their savings they had in
order to pay for the rent and water bills.

http://www.caritasjordan.org.jo
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